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The NASW Code of Ethics is filled with valuable ethical standards and principles to help Social Workers in everyday work situations.  Social Workers use the Code of Ethics to help guide them in their occupation, especially while doing tasks such as research and interviewing.  According to the NASW website, the Ethical Principles are based on social workers core values and have created standards to which all social workers should seek to gain (http://www.socialworkers.org).  The Code of Ethics Ethical Standards relate to the professional activities of social workers.  There are many Ethical Standards that specifically apply to research and evaluation.   

Research defined is a methodical investigation into a subject in order to discover facts, to establish or revise a theory, or to develop a plan of action based on the facts discovered, (Encarta World English Dictionary 1998-2004) .  As social workers set out to perform such tasks, there are Ethical Standards they need to submit to.  Such Standards include: obtaining voluntary and written informed consent from participants, (Standard 5.01e), ascertaining participant competence, (Standard 5.02f), waiving informed consent (Standard 5.02g), and giving their participant the right to refuse or withdraw from the research study, (Standard 5.02h), (Grinnell, R. M., Unrau, Y. A., 2005). For example, I have volunteered in an assortment of allergy studies growing up where I would take a pill or use a nasal spray for a certain amount of time and get paid.  Before the study would start, I was given information about the study in detail.  The papers in front of me would tell me that this already FDA approved drug was safe to take, yet 90% of the participants would receive a placebo anyway. I would also be informed of what the study entailed, possible reactions and side effects to the drugs could possibly have on me, what I am helping the doctors learn by participating and so forth.  After the incidences that took place with the Tuskegee syphilis study and the Willowbrook study, I now have every right as a participant in a study to know what I am getting myself into and what will be taking place throughout the study. 

Additional Ethical Standards are ensuring the anonymity or confidentiality of participants and of the data received from them, (Standard 5.02l&m), protecting the confidentiality of clients’ written and electronic records and other sensitive information, (Standard 1.07l), and respecting clients’ right to privacy, (Standard 1.07a) (Grinnell, R. M., Unrau, Y. A., 2005).  An example of a social worker putting these Standards into action would be if they were to research people with mental disabilities and the effects it has on their families.  Throughout their research, surely the worker would obtain personal information that would be in the best interest of the participants and their families to keep confidential.  If such personal information would become public it could severely damage them emotionally and possibly ruin reputations of both the researcher and their clients’.


A time that a social worker would encounter using such ethical issues while interviewing would be if, for example, one wanted to know the preference and practice of sexuality among college students on Westerns campus.  The interviewer would create a questionnaire and have volunteers come to a designated room on campus to answer and fill out anonymously.  The first page of the questionnaire would touch on many Ethical Standards, specifically listing the rights of the participant, in that it is strictly a volunteer process and refusal to participate at anytime will go unpunished.  Also, clearly noted would be the emphasis on confidentiality of the participants answers.  After agreeing with the terms of the questionnaire the participants would sign and date the document.  The volunteers would then complete and turn in the questionnaire.  The interviewer would carefully keep track of all documents and be responsible for keeping all under supervision and confidential so that none of the participants information would ever be revealed to the public.

Previously defined was a broad term of research.  Getting more specific, there is social work research.  The NASW website defines Social work research  as addressing psychosocial problems, preventive interventions, the treatment of acute and chronic conditions, and community, organizational, policy and administrative issues.  Social work research may address clinical, services and policy issues.  It also benefits many people by examining prevention and intervention strategies, studying the strengths, needs, and inter-relationships, and providing evidence for improved service delivery and public policies (http://www.socialworkers.org).

As you can see, the Code of Ethics is very important to be aware of as a social worker.  There are many Code of Ethics Ethical Standards and Principles that social workers need to educate themselves on and be aware of.  These Ethical Standards and Principles will often be put to use during times of research and interviewing in ones career as a social worker.

References

1. Encarta ® World English Dictionary © & (P) 1998-2004 Microsoft Corporation. All rights reserved.

2.  Grinnell, R. M., Unrau, Y. A. (2005). Social Work Research and Evaluation Quantitative and Qualitative Approaches. New York, New York: Oxford University Press.

