1.
The NASW Code of Ethics: Ethical Standards that apply to research and evaluation include the following: 1.01 Commitment to clients, 1.03 Informed Consent, 1.07 Privacy and Confidentiality, 1.08 Access to Records, 1.14 Clients Who Lack Decision-Making Capacity, 2.20 Confidentiality, 2.05 Consultation, 3.04 Client Records, 4.08 Acknowledging Credit, and 5.02 Evaluation and Research.  

Commitment to Clients requires that you always have the clients’ best interests in mind.  If the research and evaluation could in any way compromise the his or her well being the client should either be informed of the risks or excluded from the research.

Informed Consent is necessary for a person to be included in a research study themselves or even if just their responses for collected data is to be used.  Informed Consent includes giving details of the study, possible risks and benefits and ability to withdrawal at any time for any reason without repercussion. 

Privacy and Confidentiality is the right of any person being involved in research study.  Names or certain facts that could be demeaning to the person should be withheld without informed consent.

Means should be taken to keep all records of clients’ in safekeeping and unattainable to people that should not have access to them.

When a person is not able to give consent themselves for research steps should still be taken to explain to them the roles of the research if at all possible.  Also, then the consent of the guardian of the individual would have to be collected.

If you are unclear about ethical standards in a study or any other questions you may have pertaining to the study, you should seek consultation from a knowledgeable source, such as an advisor.  Terms of privacy and confidentiality and accreditation apply to them as well.

Social workers conducting research should only take credit for the work they have done.  Credit should be recognized to all deserving parties that contributed to the study.

To illustrate how some of these standards come into play, I am going to give some examples.  Social workers who conduct research and find that the results may show that some of their interviewing techniques may not be working may be fearful to release these results because they might make him/her look bad.  However, they are required to be honest and show the results.  

In another scenario maybe a social worker is trying to talk a client into participating in a research study.  This is unethical because a client should never feel coerced into participating or feel that they need to for continuation of their present services.

An example coming from my life would be when I was asked to participate in a survey for a research study done by one of the high school classes.  I was happy to be involved only after it was explained that our names would not be included in the results.

For an illustration of ethical problems that may be encountered I am going to use the example of an interview being conducted at the interviewee’s home.  One problem you may run into is privacy.  If you are at their home it may be difficult to keep the answers shared from being heard by other family members in the household.  This may have an affect on truthfully they answer.  It also could serve as an advantage.  The person might feel more comfortable in their own surroundings and answer more openly.  This is just one of the ethical issues you could encounter in interviewing.

2.
Social work research looks at intervention and treatment of chronic conditions and psycho social problems and community, organizational, policy and administrative issues.  It benefits everyone delivering, consuming and making interventions.  It also strives to improve the delivery of services.

