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Troubleshooting Computer Problems Made Simple
Understanding basic troubleshooting steps will help individuals keep their personal computers working, as well as free up the technical staff for more complex issues.  This document contains steps that you can take to resolve minor computer issues before you contact your building liaison or the Technology Services department for assistance. However, this document does not include all of the problems that you may encounter, and we encourage you to work within your personal comfort zone based on your technical ability.
Depending on the issue, end-users will be guided to their Technologically Advanced Group (TAG) member. This individual is trained to assist with technology related problems (both hardware and software) and there is at least one TAG member assigned to each building. 
The following flowchart is intended to help the end-user to resolve minor technical problems and/or begin the troubleshooting process.



Always Start with the basics: For any equipment issue:
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If the TAG member cannot resolve the issue, a Helpdesk work order ticket will be initiated by the TAG member. The Helpdesk is a software application for tracking technology work requests and is the method that TAG members use to elevate issues to the Technology Services staff for resolution.
Once received by the Technology Services department, Helpdesk tickets are reviewed and prioritized as follows:
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