Dana R. O’Connell

1470 Raleigh St.  (  Denver, CO 80204  (  danaroconnell@gmail.com  (  (248) 444-7379
https://homepages.wmich.edu/~d5oconnell

Objective

A highly structured individual looking to obtain a full time where I can utilize my web design, communications and critical thinking skills while meeting company goals.  Learned expertise of developing and maintaining web 2.0 technologies with an incorporated emphasis in content writing.
Education

Western Michigan University, College of Arts & Sciences 
  
   
                              Kalamazoo, MI
Bachelor of Arts – GPA: 3.3





                                            Graduation: April 2011
         
· Majors: Telecommunications and Information Management and Spanish
Universitat d’Alacant, Liberal Arts Studies
      





 Alicante, Spain        
Artes Liberales, Español








      January – May 2009
Relevant Experience


EATON CORPORATION


                                                                                       March 2010 – July 2011
Digital Communications Specialist




                                               Galesburg, MI

· Collaborated globally with stakeholders and business units to restructure and populate internal web sites, tools and applications utilizing HTML, CSS and JavaScript.
· Worked within Marketing Communications to relay brand strategy, assess web metrics,  and distribute electronic communications to 12,000 subscribers monthly.
· Managed external web sites to enhance user interaction experience through social media and market specific initiatives which helped to generate $5 billion in sales annually.
· Trained to comply with ITIL® standards to manage and support web content globally through a user ticket queue while maintaining high levels of return time.
GIRLS ON TRACK








                  April – October 2011
Graphic Designer








                Kalamazoo, MI

· Created and developed promotional and recruitment brochures, mailers and posters.

Technical Skills
	· HTML & CSS

· Adobe Creative Suite
· MS Expression Web

· MS Visual Studios
	· MS Visio

· MS SQL Server
· ASP.Net

· WebTrends / Google Analytics
	· JavaScript
· Oracle WCM

· IMB WebSphere

· iContact E-Marketing

	· JavaScript

· IMB WebSphere

· iContact –eMarketing


Activities & Accomplishments
· Big Brothers Big Sisters – Greater Kalamazoo & Eaton Corporation
· Assistant coach for Girls on the Run at local bilingual school
· Dean’s List – Multiple Semesters
· Recipient of SMART Grant (National Science and Mathematics Access to Retain Talent) – January ‘11[image: image1.png]



