Strategic Planning, 
Communication & Innovation: Name Dropping Terms 
Blue Ocean strategy, principle of

Kim & Mauborgne  (As)
Boundary spanning

Competitive business strategy – select as needed

Porter, Michael (A)
· Differentiation

· Focus

· Lower cost

Core competency, principle of

Diffusion of Innovation, principle of


Rogers, Everett (A)
· Characteristics of Adopters

· Rate of Adoption
Good to Great, kinds – select as needed

Collins, Jim (A)
· Hedgehog concept

· Culture of discipline

· Level 5 leadership


Innovation and design – select as needed

Business model innovation

Process innovation

Product innovation
Innovation networks


Value of partnerships and collaboration
Long Tail, principle of


Anderson, Chris (A)
Overcoming organizational culture / resistance
Risk and reward

Total Quality Management


Deming, W. Edwards and Juran, Joseph (A)

Transnational media corporation – select as needed
· Media ownership patterns

· Cross media ownership

Value of customer insights
Value innovation, principle of
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